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What is The WorkKeys® Skills Tests
All students enter the workforce eventually—whether they get a job right out of high school, work part-time while continuing their education, or go to college first.
The WorkKeys® assessment system helps employers select, hire, train, develop, and retain a quality workforce; thus taking the guesswork out of determining how qualified individuals are for positions in their organization.  
Why is The WorkKeys® important to high school students?
· Enables you to see the importance of your courses
· Shows prospective employers concrete proof of your skills
· Increases the chances you will be hired after graduation
· Improves your success in entry-level and subsequent jobs
· Enables you to rank above other job applicants who do not have needed skills
Two Formats for Administering The WorkKeys®
· WorkKeys Online-Scores are reported immediately, saving time for test takers and administrators, and enabling faster hiring and certification decisions.
· WorkKeys on Paper- Can be administered in any setting.
What are the tests like?
WorkKeys measures eight workplace skills:
	· Applied Mathematics
· Applied Technology
· Listening
· Locating Information
	Observation
Reading for Information
Teamwork
Writing


WorkKeys questions feature everyday workplace problems. In each case, the basic skills needed to answer the questions are the same as those needed to perform actual job tasks, such as solving a legal question, setting up a computer, or scheduling employee vacations.
Each test measures a range of skill levels, from the lowest level for which employers are willing to test up to the point at which specialized training is needed.  
Individuals who score at certain levels on three WorkKeys assessments- Applied Mathematics (AM), Reading for Information (RI), and Locating Information (LI)- will qualify for a Career Readiness Certificate (CRC).
(see back)
What are the CRC Levels and average scores needed to qualify on the AM, RI, and LI test?
· Platinum
6’s and above
· Gold

5’s and above
· Silver

4’s and above
· Bronze

3’s and above
Can students study for the tests?
Since WorkKeys measures basic skills, students cannot "cram" or memorize answers for the tests. Reviewing sample questions will help students understand the type of testing that takes place.
How can I find out more about WorkKeys?
For more information on WorkKeys, contact your school's Career Development Coordinator (CDC). And visit: http://www.act.org/workkeys/assess/understanding.html
At Harding University High School
This test will be given to students in grade 12 who are Career and Technical Education (CTE) concentrators.  A CTE Concentrator is a student who has earned four or more technical credits in a pathway or cluster, at least one of which is at the second level (ex. Automotive, Business, Carpentry, Arts/AV Technology & Communication, Health Sciences, Hospitality, Manufacturing, etc.)
Local Companies that use WorkKeys to screen future employees: 
911 Communications Call Centers
Johnsonville Sausage
Shutterfly
Subaru
Energizer
NAPA Auto Parts
Adeeco Staffing
DriveTime
Marriott
Carolina Urology
Guitar Center
Dollar General
Just to name a few….
For more companies in the Charlotte area that use WorkKeys, visit: http://www.indeed.com/jobs?q=Work+Keys&l=Charlotte,+NC&start=20
Contact: 
Natisha Wilkins, CDC
980-343-6007
natisha.wilkins@cms.k12.nc.us
